
Dr. Noriyuki Tanaka
Professor
Center for Sustainability Science, 
Hokkaido University

Here we report feedback on this publication from one of our stakeholders.

Third Party Viewpoints
Aiming to provide assurance for the reliability of information carried in the Japanese version of this report, we submitted the 
key environmental performance indicators to Ernst & Young Shin Nihon Sustainability Institute Co., Ltd. for independent 
assurance.  The actual assurance report is provided with the original Japanese version. The following is a translation of the 
original.

Independent Assurance

A sustainability report is designed to clarify action guidelines with 
regard to the social responsibilities of the issuing company and 
explain, in an easy-to-understand manner, the various endeavors 
it pursues toward their realization.  The report is also expected to 
help change the mentality of employees and educate business 
partners.  I read the HEPCO Sustainability Report 2008, and the 
wealth of valuable information and numerical data contained in it 
is the manifestation of a great deal of effort toward its creation.  I 
would therefore like to express my sincere respect to the employ-
ees of Hokkaido Electric Power Co., Inc. and the many other 
collaborators who engaged in the report’s publication.

The publication is also a very useful source of information for 
many people, including university researchers, and should be 
highly regarded.  Since its format is based on the GRI Sustainabil-
ity Reporting Guidelines 2002, it is a standardized document, and 
yet it made a favorable impression on me for its efforts to ensure 
readability throughout.

First of all, considering the basic premise of the report as a communication tool, it is natural that it 
should contain the information the company wants to convey.  However, I feel that it is also necessary to 
review the content from the viewpoint of conveying the information its readers (i.e., the stakeholders) 
want to know.  I believe that the inclusion of such information in the report will enable the fulfillment of its 
original role as a communication tool.  When I asked HEPCO about this, the response was that they are 
now investigating the type of information that is of reader interest in a variety of ways.  I hope HEPCO 
will clarify the kind of information its stakeholders want and specify their efforts to include this informa-
tion in the next report.

The document indicates that numerous fields have been affected by soaring fuel prices in the interna-
tional market, such as those for crude oil and coal; this has been covered in depth by the media.  The 
sharp rise in energy prices is caused largely by the recent surge of demand in developing nations, and 
there is no doubt that this will be a long-term trend.  I think it is necessary for HEPCO to clearly show 
that it has implemented measures to ensure a stable supply of power amid recent international competi-
tion over energy resources.

As the company’s contribution to the environment and society, the report contains various examples of 
beneficial activities in local communities.  However, I would ask the company to seriously consider 
expanding the scope of its social contribution through its core business of power supply.

Recently, putting carbon labels on products has become popular, especially in EU nations.  According 
to the HEPCO Group CSR Behavior Charter, the company hopes to contribute to and help achieve 
socioeconomic development and create a particular culture through the provision of products and 
services centered on electricity.  I hope that the organization will step up its efforts to study a wide range 
of activities to develop renewable energy sources.  Such efforts will also lead to regional revitalization 
that takes advantage of the characteristics of Hokkaido’s rich natural environment.

Next, I would like to comment on the report’s content concerning the economy.  I dare point out that in 
the midst of Hokkaido’s harsh economic climate, the roles played by HEPCO through its economic 
activities are significant.  The Hokkaido economy is believed to be worth 20 trillion yen, and HEPCO’s 
sales account for approximately 3% of the gross prefectural product.  In addition, Hokkaido’s trade 
deficit amounted to 1.1 trillion yen in FY 2007.  An increase in the share of locally procured materials 
and fuels used by HEPCO would help to reduce the prefecture’s trade deficit.  The company’s large-
scale economic activities have a significant impact, and the company has a duty to find ways of contribut-
ing further to the region by examining these areas.

Last but not least, I wish the HEPCO Sustainability Report continued to evolve as a vehicle that plays 
a central role in providing materials and creating opportunities to support the company’s sustainable 
activities along with its stakeholders.

Independent Assurance Report
July 17, 2008

Mr. Yoshitaka Sato
President and Director
Hokkaido Electric Power Co., Inc.

1. Scope and Objective of our Assurance Engagement
We have performed certain assurance procedures, based on the engagement with Hokkaido Electric 
Power Co., Inc. (the “Company”), to express an independent opinion on the Company’s Key Environ-
mental Performance Indicators (the “Key Environmental Information”*1 as provided in the Assurance 
and Registration Scheme of the Sustainability Report) reported in the Company’s “HEPCO Sustain-
ability Report 2008” (the “Sustainability Report”) for the year ended March 31, 2008, with respect to 
whether the Key Environmental Performance Indicators are measured and calculated accurately and 
whether material information are disclosed completely in accordance with the reporting standards of a 
sustainability report*2.
The preparation of the Sustainability Report is the responsibility of the Company’s management. Our 
responsibility is to express an independent opinion on the Sustainability Report.
*1 The Key Environmental Information refer to the information stipulated in the “2008 Environmental Reporting Assurance 
and Registration Criteria” of the Japanese Association of Assurance Organizations for Sustainability Information (“J-SUS”).
*2 The reporting standards refer to the “2007 Environmental Reporting Guidelines” of the Ministry of Environment, the “2002 
Sustainability Reporting Guidelines” of the Global Reporting Initiatives, and the “2008 Environmental Reporting Assurance 
and Registration Criteria” of the J-SUS in the context of specifying the subject matter.

2. Outline of Assurance Procedures Performed
We have performed limited assurance procedures*3 which are mainly composed of inquiries, reviews 
and analytical procedures in accordance with the “2003 International Standard on Assurance Engage-
ments (ISAE) 3000 Assurance Engagements Other than Audits or Reviews of Historical Financial 
Information” of the International Federation of Accountants (IFAC) and the “2008 Practical Guidelines 
for the Assurance of Sustainability Information” of the J-SUS. Therefore, our assurance engagement 
provides relatively limited assurance compared to a reasonable assurance engagement.
*3 We have reviewed and assessed the Company’s procedures for the collection and aggregation of data, as well as recalcu-
lated and reconciled them with the corroborating evidences on the quantitative environmental information on a test basis. 
Also, we have reviewed the minutes, checked for consistency and made inquiries on the qualitative environmental informa-
tion.

3. Conclusion
Based on the assurance procedures performed, we were not aware of any Key Environmental Perfor-
mance Indicators (the “Key Environmental Information” as provided in the Assurance and Registration 
Scheme of the Sustainability Report) that are not measured and calculated accurately in accordance 
with the reporting standards of sustainability reports, any material Environmental information that are 
not included in the Sustainability Report.

4. Independency
We, as a subsidiary of the Ernst & Young ShinNihon LLC, comply with the “Certified Public Accoun-
tant Law”, and the “Ethics Regulation” of the Japanese Institute of Certified Public Accountants. There-
fore, there has been no interest to be noted between the Company and us.

Akihiro Nakagome
Representative Director
Ernst & Young Shin Nihon Sustainability Institute Co., Ltd.

Note: This Independent Assurance Report was prepared as a translation of the original Japanese version.
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